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ONE was established through the integration of the container business of 3 
Japanese shipping companies - Kawasaki Kisen Kaisha, Ltd (“K” Line), Mitsui O.S.K. 
Lines, Ltd (MOL), and Nippon Yusen Kabushiki Kaisha (NYK). At ONE, our goal is 
to provide our customers with superior quality, competitive container shipping 
services, leveraging our comprehensive global network and service structures. 

By incorporating the best practices from across the 3 companies, and building upon 
a combined 1,800,000 TEU fleet size as a strong foundation, we have continued to 
grow. Today, we offer more than 156 services connecting over 200 of the world’s 
major ports. Our Magentians from around the world are committed to provide 
customers with the support they need. 

At ONE, customer satisfaction is key and we remain focused on offering superior 
quality and competitive services across our network to present our customers with 
the best product offerings. 

“Our Goal Is To Deliver the Best
Service Quality To Our Customers”

ONE is committed to the Indian market and has consistently expanding our service 
network by introducing various new services within the region since its inception. 

AS ONE, WE CAN.
— Yu Kurimoto, Managing Director

“The recent launch of our new services 
– the West India North America (WIN),
Indian Ocean Mediterranean (IOM),
Southeast Asia India Gulf (SIG), Red
Sea Gulf India (RGI), Northeast Asia -
Pakistan India (NPI), and China India
Pakistan (CIP) service demonstrates
ONE’s ongoing commitment to providing
our customers with superior, reliable,
and comprehensive service solutions
in India. We are continuously seeking
innovative ways to enhance our
offerings in this important region.”



West India – Asia 
Services
CIP PS3

Tokyo Xingang QingdaoShanghai

Pusan Qingdao XingangNingbo

Shanghai Kaohsiung PusanShekou

Ningbo

Shekou

Mundra Nhava Sheva Jebel AliColombo

Singapore Singapore Singapore Singapore

Shanghai

Port Kelang

Singapore Singapore Laem Chabang SingaporeSingapore

Port Kelang Port Kelang Port Kelang SingaporePort Kelang

Nhava Sheva Nhava Sheva Nhava Sheva Pipavav Nhava ShevaNhava Sheva

Colombo Colombo Cochin

Cai Mep Laem Chabang

Pipavav Mundra Pipavav Bin Qasim MundraKarachi

Colombo

Haiphong

Colombo Colombo Karachi Karachi DammamMundra

Port Kelang Port Kelang Port Kelang Port Kelang SingaporePort Kelang

Yantian Xingang QingdaoHong Kong

NCI NPI TIP SIG

Cochin

Nhava Sheva

Karachi

Colombo

Pipavav

Bin QasimDammam

Jebel Ali

Mundra

Port Kelang

Singapore

Laem Chabang Cai Mep

Haiphong

Ningbo

Xingang

Shanghai

Qingdao
Pusan

Yantian

Tokyo

Kaohsiung
Hong Kong

Shekou

China - India Pakistan ServiceCIP

Thailand - India Pakistan ServiceTIP

North China - India ServiceNCI

Pacific South 3 ServicePS3

Southeast - Asia India Gulf ServiveSoutheast - Asia India Gulf ServiveSIG

Northeast Asia - Pakistan India ServiceNPI

CIP, PS3, NCI, and NPI services provide a direct link between West Coast India and 
Northeast Asia, with both NCI and NPI specifically providing direct connections to 
North China ports.

TIP is a unique service, which connects West Coast India and Thailand directly.

ONE also offers a wide range of service connections to India via Singapore, Pusan  
and Colombo.

North America
(refer to the page 
on India – North 
America Services 
for more details)
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ONE covers various East Coast ports, including Chennai, Kattupalli, Visakhapatnam, 
and Calcutta.

TE1 service is a unique service that connects East Coast India and Thailand directly.

ONE also provides enhanced options for our customers in South Indian ports such as 
Cochin and Tuticorin, with connections through Colombo port.

East India – Asia 
Services
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India – Europe/Middle East 
Services
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(refer to the page on  
India – North America 
Services for more details)
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IOM service offers a direct link between West Coast India, Pakistan and 
West Mediterranean. Connections via the key service hubs Jeddah, 
Damietta and Piraeus to the ONE operated feeder network offer an 
extensive coverage to many additional ports in the Mediterranean region.

The IOS and IO2 service offer connections between North Europe, the 
Middle East and Indian Subcontinent.

IO3 service links the Bay of Bengal area with the Mediterranean and 
North Europe.



India – North America 
Services
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ONE’s new West Asia-USEC service (WIN) will commence in May 2024.

WIN is a unique service, calling at Hazira in India and Jacksonville in the USEC. It also 
covers the Mediterranean-USEC as the service calls at Damietta and Algeciras.

To provide the highest service quality, the vessels on WIN service are all operated 
by ONE. 

*Find out more: ONE also connects India to the US East Coast via Colombo port
through the EC5 service.

Oakland

New York

Los Angeles

Jacksonville

Norfolk
Charleston

Mundra

Nhava Sheva

Colombo

Hazira

Pipavav

Bin Qasim

Oakland

https://www.one-line.com/en/routes/current-services


India – Africa/ Middle 
East Services
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On top of shipping local cargoes via ocean freight, MIM service also offers inland 
services to and from the hinterlands via gateway ports. This includes routes from 
Mombasa to Nairobi (by Rail) and Uganda (by Road), as well as Beira to Harare 
(by road).

Our Asia-India services also link the Far East to Mozambique via Mundra and 
Nhava Sheva.

The AIM service provides a direct connection between Jebel Ali/West India 
and West/South Africa, ensuring competitive transit times. In addition to AIM’s 
comprehensive coverage in the West India region, Colombo shipping hub also 
connects cargoes to and from South India and Bengal.

Africa – India and Middle East serviceAIM

Mozambique Mombasa – India and Middle East serviceMIM



Ocean Network 
Express India (ONE IN)

Office details

Ocean Network Express India (ONE IN) connects businesses effortlessly through our 

extensive network of offices (17 direct offices and 10 agent offices) and strong inland 

connections (26 ICDs) to major and feeder container ports, enhanced by our digital 

solutions for seamless shipping experiences. ONE IN focuses on customer needs 

well and delivers satisfaction that exceeds expectations.

MUMBAI (HEAD OFFICE)
Address: Fulcrum, 3rd Floor, A Wing, Sahar Road, Next to Hyatt 
Regency, Andheri East, Mumbai-400 099. 
Phone number: +91-22-62153600

NEW DELHI 
Address: 701, 7th Floor, Plot No.101, Old Ishwar Nagar, Main Mathura 
Road, New Delhi -110 025 
Phone number: +91-11-69294900

CHENNAI 
Address: SKCL Icon, C-42 & C-43, CIPET Rd,Thiru-Vi-Ka Industrial 
Estate, Guindy,Chennai, Tamil Nadu 60t0032. 
Phone number: +91-44-61414200

KOLKATA 
Address: 4B, 4th Floor, J.K. Center, Jawharlal Neheru Road, Kolkata : 
700 071 
Phone number: +91-33-40057309

TUTICORIN 
Address: 116-A, Pixie Complex, 1st Floor, Eastern Portion, Opp.
Subbaiah Vidyalayam Girls Hr. Sec. School, Devarpuram Road, 
Thoothukudi, Tamilnadu - 628 003
Phone number: +91-0461-2390306

LUDHIANA 
Address: 401-404, Savitri Complex, Ludhiana - 141 003 
Phone number: +91-161-253 6492

GANDHIDHAM 
Address: Siddhivinayak Building Gala No. 115 & 116, 1st Floor, Tagore 
Road 370201 
Phone number: +91-2836-258515

MUNDRA 
Address: 108, Building A, Nirmaan by Shubham,Survey No:34/2,
Mundra Port Road, Nana Kapaya, 
Mundra: 370421. 
Phone number: +91-8735993188

PIPAVAV 
Address: Room No 26, 2nd Floor, Port Users Complex, Port Of 
Pipavav, Post - Ucchaiya, Via - Rajula, Dist - Amreli, Gujarat - 365 560 
Phone number: +91-2794-286183

KOCHI 
Address: KNA Plaza, Unit No E7, 3rd Floor, Kundanoor Junction,
Maradu - P.O, Ernakulam.Pin - 682 304 
Phone number: +91-0484-2669116

PUNE 
Address: Amar Business Zone, C-1605, Plot No. 1, Survey No.
87/1A & 87(P), Veerbhadra Nagar Chowk, Baner, Pune 411 045 
Phone number: +919619880352

BANGALORE 
Address: Unit No: 103, 1st Floor, No: 116, Pride Hulkul, Lalbagh
Road, Bangalore - 560027 
Phone number: +91-80-46178000

HYDERABAD 
Address: Door no:1-8-384 & 385,Gowra Grand, 2nd Floor,
Office: 203 Sardar Patel Road, Begumpet, Secunderabad, 
Telangana - 500 003 
Phone number: +91-40-27902229

NHAVA SHEVA 
Address: Office No DN-615, D Wing, 6th Floor, NMSEZ
Commercial Complex, Opposite JNPT Township, Uran Navi 
Mumbai-400707 
Phone number: +91-8657540554

AHMEDABAD 
Address: Office no. 205, 2nd floor, Opp. Bidiwala Park, Satellite
Road, Ahmedabad -380015 
Phone number: +91-79-40256600

VERAVAL 
Address: 1st Floor, Abhishek Building, Prabhas Patan Road,
City Survey Block-G, Survey No.29, Veraval-362 267, Gujarat 
Phone number: +91-2876-231311

VISHAKHAPATNAM 
Address: 52-10-1, Flat No 302, 2nd Floor, Chalamala Resapu
Complex, Resapuvanipalem, Above Audi 
Showroom, Visakhapatnam 530013 
Phone number: +91-891-2794677
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4. LUDHIANA/
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ICD COVERAGE
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