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Official Launch of the BL Amendment Workspace (BLINK)

Dear Valued Customers,

Ocean Network Express (ONE) is pleased to announce the implementation of BLINK Workspace, a
sophisticated digital platform engineered to optimize the Bill of Lading (BL) amendment process
through enhanced collaboration and technological integration-with an effective date of 27 July 2026.

What is BLink?

Blink (BL Inquiry Link) is the essential, digital solution for seamless BL collaboration. It serves as our
primary platform for managing all BL amendments and confirmations, ensuring a faster, more efficient,
and fully integrated experience within a single, unified workspace.

Clicking the specific BLink link provided in your draft email is the fastest and most secure way to
proofread, request amendments, and provide final confirmation. This direct access eliminates the
delays and fragmentation from email-based communication, keeping your shipment process moving
smoothly.

What are the Benefits?

1. Maximize Communication Clarity: Eliminate fragmented email threads with a single, unified
workspace for all your BL amendment inquiries.

2. Instant Visibility: Gain a competitive edge with real-time status updates and live tracking of
your document progress.

3. Enterprise-Grade Security: Protect your sensitive data with secure, controlled access tailored
specifically for authorized stakeholders.

4. Accelerated Turnaround: Drastically reduce processing times and human error through our
fully integrated, automated validation features.

For a comprehensive overview and technical guidance, please visit: Learn more about our
Workspace & Quick User Guide

We would like to take this opportunity to thank you for your continued support of ONE. We remain
committed to being Your Number ONE Shipping Partner and look forward to always serving your
global transportation needs.

Should you have any questions, please do not hesitate to contact your ONE representative.
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