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Notice on LOA and Payment Slip submission  
 

Dear Valued Customer, 
 
We are pleased to inform you about ONE Singapore’s digitalisation plan that will allow us to serve 
you better. This self-submission of LOA and Payment Slip will allow you to experience much smoother 
user experience and to enjoy faster process of cargo releasing.   
     
We invite you to go to our website at https://sg.one-line.com/ to interact with the interface for a first-
hand experience.  
 

 
 
 
 
We would like to take this opportunity to thank you for supporting ONE and we look forward to 
continuously serving your global transportation needs. 
 
Should you have any questions, please do not hesitate to contact your ONE representative. 
 
 
 
Yours faithfully, 
 
Ocean Network Express Pte. Ltd. 
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