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Notice on eSI submission for custom manifestation  
 
Dear Valued Customer, 

 
Please note that Cargo description or Marking stated with “as per attached” in the ESI description or marking column is NOT 
acceptable for all ESI submission with effect from 15 Feb 2022. Kindly ensure to input the full shipment details for proper 
manifesting into the BL to meet the Export / Import Custom formalities.  
 
File that was attached to ESI attach box with reference to the image below, will not be attended as we deem that it is not 
required for manifestation.   
 

 

 
 
If you face any issues, please feel free to approach any of our Export Documentation staff or via our Live Chat agent on 
https://sg.one-line.com/.  For other commercial matters, please contact your ONE sales representative via their respective 
email addresses.  
 
Once again, we would like to thank you for your support and confidence in ONE and look forward to continuing this 
partnership with you. 
 
 
Thank you.  

 
Yours sincerely,  
Ocean Network Express (Singapore) Pte Ltd  
 

 


