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7 Sep, 2021

Notice on the Merger of Export Documentation Teams

Dear Valued Customer,

We are pleased to inform you that ONE SG’s Export Documentation team 1 and 2 will jointly operate
as a single team with effect from 13 Sep 2021.

In light of the above, kindly send all future enquiries to the following email address:
sg.csexpdoc2@one-line.com

On a related note, the Documentation Hotline: 6370 1370 & 6370 1371 will be terminated.
Please contact us through the published Dialpad numbers or you may log on to our website at
https://sg.one-line.com/ to use our LiveChat.

We would like to take this opportunity to thank you for supporting ONE and we look forward to
continuously serving your global transportation needs.

Should you have any questions, please do not hesitate to contact your ONE representative.

Yours faithfully,

Ocean Network Express Pte. Ltd.
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